
IT Outsourcing Services



TAC 
Worldwide 

delivers 
process and 

technology 
solutions 

aligned to your 
staffing 

needs and 
business goals.

S
uccessful outsourcing of IT functions hinges on partnering 

with an organization that fully understands your needs, has 

proven experience, technical expertise, and unquestionable 

integrity. TAC Worldwide is the integrated technology outsourcing 

service provider you can trust — allowing your teams to focus on core 

strategic processes.

Through a combination of process investment strategies and 

technology leverage, we help you optimize your systems and gain 

substantial and sustainable business benefits year-on-year. 
 

TAC Worldwide will help you:

•	Manage costs more effectively
•	 Implement systems that promote business growth
•	 Improve productivity

•	Enhance quality, efficiency, and profitability
 

We operate from a unique strategic position at the intersection of 

technology and process. This mix of comprehensive expertise in 

critical areas — process consulting, IT outsourcing services, and data 

analytics — works to your advantage, improving efficiencies, driving 

costs down, and helping you gain a competitive edge.

Enterprise
Information

Management

•	 Analytics
•	 Business Intelligence Solution
•	 Data Warehousing & Data Mining
•	 Data Management

Independent
Verification
& Validation

Infrastructure
Management

Services

The Complete Global IT Value Chain

•	 Help desk & Desktop Services
•	 Server Management Services
•	 Network (LAN/WAN)
•	 Management Services

•	 Feasibility Analysis & Automation
•	 Functional/Technical Testing
•	 Compatibility Testing
•	 Performance Testing
•	 Code Quality Measurement



Our range of IT expertise: 
 

IT Consulting 
•	 Technology
•	 Process
•	 Domain
•	 Program Management

Application Development and 
Maintenance
•	 Custom Development
•	 Enhancement & Integration
•	 Re-Engineering
•	 Product Development
•	 24x7 Production Support
•	 Help desk Support
•	 Enhancements

Infrastructure Management
•	 Help desk & Desktop Services 
•	 Server Management
•	 LAN/WAN Network 
•	 Management Services

Independent Verification & Validation
•	 Testability Analysis & Automation
•	 Functional/Technical Testing
•	 Compatibility Testing
•	 Performance Testing
•	 Code Quality Measurement

Enterprise Information Management
•	 Analytics
•	 BI Solutions
•	 Data Warehousing & Data Mining
•	 Data Quality Management
	

IT Solutions
•	 E-Business   
•	 Enterprise
•	 Business Intelligence
•	 Web & Component Technologies
•	 Open Source Technologies
•	 Legacy Technologies
•	 Mobile & Wireless Technologies
•	 Embedded Systems & Software

Process and Technology solutions include:

•	Consulting programs for process re-engineering and execution.
•	  IT Offshore Outsourcing services to enhance business
	 effectiveness and maximizing ROI.
•	Contact Center Offshore Outsourcing for cost reduction and quality
	 improvement.

A global reach, a world of experience.

TAC Worldwide and its strategic alliance partners deliver the highest 

quality process and technology solutions. Together we have decades 

of experience in delivering large domain-intensive IT projects for 

the Global 1000. Through these value-added partnerships we 

excel in engagement flexibility, speed, and innovation. We provide 

comprehensive IT staffing services from locations in North America, 

Europe, India, Japan, China, Singapore, and Malaysia. Wherever your 

needs arise, our large resource pool of skilled contingent associates is 

available on short notice. 

Enterprise
Solutions

•	 Product Evaluation
•	 Ful Life-cycle Implementation
•	 Customization & Upgrades
•	 Application Integration
•	 Post Implementation Support

IT 
Consulting 
Services

Application
Development

& Maintenance
•	 Technology Consulting
•	 Process Consultation
•	 Domain Consulting
•	 Program Management

•	 Custom Development
•	 Enhancement & Integration
•	 Re-Engineering
•	 Product Development
•	 24x7 Production Support
•	 Help desk Support
•	 Enhancements
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About TAC Worldwide

TAC Worldwide is a leading provider of technical staffing services and customized workforce solutions. Committed to 

service excellence, TAC Worldwide has a trusted business partner status with clients from a wide range of industries, 

including many Fortune 1000 companies. Founded in 1969 and headquartered in Dedham, Massachusetts, TAC 

Worldwide is a subsidiary of The Goodwill Group, Inc., Tokyo, Japan, the world’s fifth largest staffing and workforce 

management solutions company. 

For more information, please visit www.tacworldwide.com, email info@tacworldwide.com, or call 800.822.7823.
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